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The need for financial education 
 
Challenges of the financial guidance 
 
Our project of « financial education coach » 
 

 
 

 
  



Financial Guidance Conference Brussels June 13, 2017 

More decisions to be made by households 

 

 

The financial crisis has increased the need for financial education 

 

 

Low level in the general population 

 

 

Products are more and more complex 

 

Vicious circle of regulation 
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The need for financial education 
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Conflicts of interest 

 

 

Legal issue : who can give the advise? The example of the employees’ saving 
scheme. 

 

 

When does the responsibility of the professional start and finish? 

 

 

Who is going to pay? 
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Challenges of the financial guidance 
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Two questions  

 On the demand side is there a demand for training in personal finance in the 
general population? 

 On the offer side, is there a demand for training to become coaches?  

 

 

Results of the research 

 

Main obstacles 

 Legal issues 

 Financing 

 

 

 

 

 

 

 

5 

Our project of « Financial Education Coach » 
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A website for the general public 
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